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MODERN PROCESSING
CENTRE FOR ONLINE
BUSINESS

Original Credit Transaction
& Money Send

Multi-currency payment
solutions

Dynamic descriptor

Airline itinerary

Interchange plus pricing

DcCTA

Powered by Rietumu Bank

Authorization, Clearing
& Settlement services

Dispute management
& Chargeback processing

Fraud & Risk management

3D Secure

White-label card issuing
solutions

Card personalization

Online banking

Mobile banking
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Club Carlson™ for Business is a hotel rewards program designed specifically to reward small- to medium-sized
businesses for their eligible stays. Join today to start earning Gold Points® towards valuable rewards when you
or our employees, contractors, vendors, and business associates stay on business at more than 1,000
participating Carlson Rezidor hotels worldwide.

Learn more and apply by visiting

clubcarlson.com/business
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GOSSELIN MOBILITY

BALTICS

No matter where in the world you are off to, Gosselin can help you there.
Whether it is about moving, relocation or storage solutions, Gosselin truly is
your powerhouse of modern mobility and logistics management.

We are European at heart, but global by nature with 48 offices in 32 countries.

Our customers enjoy savings up to
15-30% of a business travel budget,
get the best rates & the highest quality of service

adrese: Dzirnavu 33,
Riga, LV-1010, Latvija
T: +371 67142743
F: +37167142742,
conferences@alberthotel.lv
www.alberthotel.lv

raval manag

+371 26680680
order@btgroup. v
www.businesstravel.lv
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Capital: Riga

Currency: Euro (EUR)

Language: Latvian (official) 59.8%, Russian 26.6%, Belorussian 3.3%,
Ukrainian 2.4%, Polish 2.2%, Lithuanian 1.3%, other 4.4%
Population: 2 million

EU status: Member since 2004

GDP real growth rate: 2.4% (2014)

GDP composition by sector (2014):

Agriculture (including forestry & fishing): 3.4%

Industry: 23.1%

Services: 73.5%

Unemployment rate: 10.8 % (2014)

Ministry of Economics of Latvia: www.em.gov.lv
Central Statistical Bureau of Latvia: www.csb.gov.lv
The Bank of Latvia: www.makroekonomika.lv

Latvian Institute: www.latvia.lv
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http://export.gov/latvia
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LETTER FROM CHARGE D’AFFAIRES, A. 1.

LETTER FROM THE PRESIDENT

Dear AmCham Members,

In today’s globalized world, the United States of America,
Latvia, and all of our partners recognize the importance
of economic growth for achieving foreign policy goals.
Prosperity and economic dynamism help sustain our
cooperation as we stand firm against aggression and
promote democratic values.

We look to AmChanr and the business
community in Latvia as key partners
in our effort to establish high T-TIP
standards for trade that will ensure
mutual prosperity for years to come.

I am delighted that the U.S. Embassy and AmCham
Latvia have been able to work so effectively together
to expand trade and investment and to enhance mutual
understanding between our two countries.

As negotiations between the United States and the EU on
a Transatlantic Trade and Investment Partnership (T-TIP)
continue, the U.S. Embassy intends to engage the Latvian
public about the agreement’s tremendous potential to
increase jobs and exports on both sides of the Atlantic.

We look to AmCham and the business community in
Latvia as key partners in our effort to establish high T-TIP
standards for trade that will ensure mutual prosperity for
years to come.

The U.S. Embassy and AmCham also stand ready, through
our joint programming and business expertise, to help
Latvia make lasting progress against income inequality,
corruption, and rule of law issues. No country is immune
to such challenges, but making economic growth
sustainable depends on addressing them forthrightly.
Over the past decade, Latvia has integrated into EU
institutions and norms and has a truly compelling story
to tell the rest of the world. Itis our job to help Latvia -
our friend, partner, and ally - write the next chapter.

We are deeply grateful for AmCham Latvia’s continued
support, and look forward to another productive year of

cooperation.

Best wishes,
/ é’—”‘

Sharon Hudson-Dean
Chargeé d’'Affaires a.i.

Dear Members,

It is my pleasure to welcome you as the new President
of AmCham Latvia and present to you the 2015/2016
Membership Directory.

It will be both an honor and a challenge for me, together
with the Board and the Staff, to maintain the Chamber
as the leading forum where the international business
community of Latvia exchanges ideas, connects with
decision-makers, encourages transparency and a positive
business and investment climate.

We look forward to enhancing the Latvia-U.S. economic
relationship and calling upon the government to

follow through reforms in order to increase Latvia’s
competitiveness. Among our policy priorities this year
are the enhancement of transatlantic trade, strategies
in response to demographic change and continued work
to improve the business and investment climate. Itis
crucial to continue raising awareness about the benefits
of Transatlantic Trade and Investment Partnership (TTIP)
agreement between the United States and the European
Union and making it a reality.

We will continue to serve you by providing information
and knowledge critical to your business. By offering
access to decision makers, we will do our best to keep

you posted on issues affecting the business environment.

We will continue our thought leadership seminars, the
Outlook seminar series, hosting timely debates on the
most pressing economic, legal and social issues of the
day, including topics such as competitiveness, attraction
of FDI, reforms in the insolvency administration system
and the gray economy. We will continue to promote
corporate social responsibility and the development and
prosperity of Latvia’s people with our Annual Human
Development Award program.

Please let us know if there are issues vital to your
business where AmCham may be of assistance. I invite
you to contact myself or any of the other Board members
to discuss ways how to tailor your membership to your
business needs.

Thank you for your continued support. I look forward
to building on our progress toward the goal of a better
business environment in Latvia in the year to come.

Sincerely,

@q

Arnis Kakulis

AmCham President and Chairman of the Board



KEY ADDRESSES

AMCHAMS IN EUROPE

U.S. Embassy in Latvia
1 Samnera Velsa

Riga LV-1510, Latvia

Tel: +371 6710 7000
Fax: +371 6710 7050
www.usembassy.lv

© Charge D’Affaires: Sharon
Hudson-Dean

© Political/Economic Officer:
Kevin Burgwinkle

Ministry of Foreign Affairs
K. Valdemara St. 3

Riga LV-1395, Latvia

Tel: +371 6701 6201

Fax: +371 6782 8121
mfa.cha@mfa.gov.lv
http://www.mfa.gov.lv

Commercial Section of U.S.
Embassy in Latvia
www.buyusa.gov/latvia/

IN THE U.S.

U.S. Department of Commerce
1401 Constitution Ave., NW
Washington, DC 20230

Tel: (202) 482-2000
WWW.COmmerce.gov

U.S. Department of State
2201 C Street NW
Washington, DC 20520

Tel: (202) 647-4000
www.state.gov

Latvian Investment
and Development
Agency

2 Perses Street

Riga LV-1442, Latvia
Tel: +371 6703 9499
Fax: +371 6703 9401
liaa@liaa.gov.lv
www.exim.lv
www.liaa.gov.lv

Ministry

of Economics
Brivibas St. 55

Riga, LV-1519

Tel: +371 6701 3100
Fax: +371 6728 0882
pasts@em.gov.lv
WWWwW.em.gov.lv

Embassy of Latvia in the U.S.
2306 Massachusetts Ave., N.W.
Washington, D.C. 20008

Tel: +1-202-328-2840

Fax: +1-202-328-2860
embassy.usa@mfa.gov.lv
www.latvia-usa.org/

Latvia’'s Ambassador
to the United States:
Andris Razans

THE AMCHAM NETWORK

AmCham Latvia is a member of the AmCham network, made up
of 115 AmChams in 102 countries, and accredited by the U.S.
Chamber of Commerce, the world’s largest business federation

located in Washington D.C.

AmCham Latvia is a member of AmChams in Europe (ACE), the
network of 44 AmChams across Europe and Eurasia. Its mission is
to exchange best practice ideas, mutual member company benefits
and to provide a forum for discussion, debate and where necessary
representation on issues relevant to the European business
environment.

A basic uniform package of mutual benefits and services is
available to all members of ACE chambers. If you are interested
to find out more about these benefits, please contact AmCham'’s

Executive Director.

Founded in 1963, ACE represents the interests of more than
17,000 American and European companies with more than $ 1.1
trillion in transatlantic investment.

U.S. Chamber of Commerce
1615 H Street, NW
Washington, DC 20062-
2000

Tel: +(001) 202-659-6000
eurasia@uschamber.com
www.uschamber.com

Tom Donohue,

President & CEO

AMCHAMS

IN EUROPE

AmChams in Europe
(European Council of American
Chambers of Commerce)

c/o AmCham EU

Christians Brygge 26

1559 Copenhagen V
Denmark

Tel: +45 33 939 932
ecacc@amcham.dk
www.amchamsineurope.com
Jake Slegers, Chair

Stephen Brugger, Vice Chair

I AmCham EU

Avenue des Arts/Kunstlaan 53
B-1000 Brussels

Belgium

Tel:+32 (0)2 513 68 92
amchameu@amcham.eu
www.amchameu.eu

Susan Danger Managing Director

M Albania

Rr. Deshmoret e 4 shkurtit

Sky Towver, kati 11 Ap 3

Tirana, Albania.

Tel: +355(0)4 22597 79
info@amcham.com.al
www.amcham.com.al

Lorenc Gjoni Executive Director

B Armenia

Armenia Marriott Hotel, Room
315,

1 Amiryan Street

Yerevan, Armenia
info@amcham.am
www.amcham.am

Diana Gaziyan

Executive Director

= Austria
Porzellangasse 35
A-1090 Vienna

Austria

Tel: +43(0)1 31957 51
office@amcham.at
www.amcham.at
Daniela Homan
Executive Director

E= Azerbaijan
Landmark 11 Building
96 Nizami St. 2nd Floor
Bahu, AZ1010

Tel: +994 12 497 1333
amcham@amchamaz.org
www.amchamaz.org
Natavan Mamedova
Executive Director

I 1 Belgium

Rue du Tréne 60

1050 Brussels

Belgium

Tel: +32 (0)2 513 67 70
gchamber@amcham.be
www.amcham.be
Marcel Claes

Chief Executive Officer

[ Bulgaria
Business Park Sofia,
Mladost 4 Area
Building 2, floor 6
1766 Sofia, Bulgaria
Tel: (359 2) 9742 743,
9742 744,9742 745
amcham@amcham.bg
www.amcham.bg
Valentin Georgiev
Executive Director

== Croatia
Strojarska cesta 22
10000 Zagreb
Croatia

Tel: +385 1 4836 777
info@amcham.hr
www.amcham.hr
Andrea Doko Jelusic
Executive Director

[=] Cyprus

PO. Box 21455,

1509, Nicosia-Cyprus

Tel. +357 22 889706
info@amchamcyprus.com.cy
www.amchamcyprus.com.cy
Lia Riris Secretary

Denmark
Christians Brygge 26
1559 Copenhagen
Denmark

Tel: +45 33 932 932
mail@amcham.dk
www.amcham.dk
Stephen Brugger
Executive Director

== Estonia

Tallinn Business Centre
Harju 6

10130 Tallinn, Estonia
Tel: +372 631 0522
amcham@amcham.ee
www.amcham.ee
Daria Sivovol
Executive Director

== Finland

Annankatu 32, 7th Floor
(Entrance Kansakoulukatu 1A)
00100 Helsinki, Finland

Tel: 358-45-136 6303
info@amcham.fi
www.amcham.fi

Kristiina Helenius CEO

I Il France

77 Rue de Miromesnil
75008 Paris, France

Tel: +33(0) 1 5643 4567
amchamfrance@
amchamfrance.org
www.amchamfrance.org
Caroline Ryan
Managing Director

= Georgia

36a Lado Asatiani St
0105, Thilisi, Georgia
Tel: +(995 32) 312110
amcham@amcham.ge
www.amcham.ge
George Welton
Executive Director

™= Germany
Borsenplatz 7-11

60313 Frankfurt am Main
Tel: +49 69 929104 -0
info@amcham.de
www.amcham.de
Andreas Povel

General Manager



E= Greece

109-111 Messoghion Avenue
115 26 Athens, Greece

Tel: +30 210 699 3559
info@amcham.gr
www.amcham.gr

Elias Spirtounias

Executive Director

= Hungary

1051 Budapest V

Szent Istvan tér 11., Hungary
Tel: +36.1.266.9880
info@amcham.hu
www.amcham.hu

Irisz Lippai-Nagy

Chief Executive Officer

i ! Ireland

6 Wilton Place,
Dublin 2,Ireland
Tel: 353 1 6616201
info@amcham.ie
www.amcham.ie
Mark Redmond
Chief Executive

= Israel

America House,

35 Shaul Hamelech Blvd.
PO Box 33174,

Tel Aviv, 61333

Tel: 972-3-6952341
amcham@amcham.co.il
www.amcham.co.il
Ronit Benbasat Rom
Executive Director

I N 1taly

Via Cantu 1

20123 Milano

Tel: +39.02.86.90.661
amcham@amcham.it
www.amcham.it
Simone Crolla
Managing Director

I Kosovo

Perandori Justinian Nr. 16
10000 Prishtine

Kosovo

Tel: +381 38 246 012
info@amchamksv.org
www.amchamksv.org

Arian Zeka Executive Director

= Lithuania

Konstitucijos ave. 7, 10th floor
LT-09308 Vilnius, Lithuania

Tel: + 3705 261 1181
info@amcham.lt
www.amcham.lt

Zivilé Sabaliauskaité
Executive Director

== Luxembourg

6, Antoine de St. Exupery
L-1432 Luxembourg

Tel: +352 43 17 56
info@amcham.lu
www.amcham.lu
Paul-Michael Schonenberg
Chairman & CEO

H& Macedonia

Ivo Lola Ribar 59A - 1/15
1000 Skopje, Macedonia
Tel: +389 2 3216 714
info@amcham.com.mk
www.amcham.com.mk
Michelle Osmanli
Executive Director

BE Malta

Exchange Buildings

Republic Street

Valletta VLTO5, Malta

Tel: (+356) 21245223
secretary@amcham-malta.org
www.amcham-malta.org
Anton Tabone President

& Moldova

45B, Puskin Street

3rd Floor, MD-2005 Chisinau
Moldova

Tel: (373 22)211 781
info@amcham.md
www.amcham.md

Emilia Malairau

Executive Director

I Montenegro

Rimski trg 4/V - Telenor Building
81000 Podgorica

Montenegro

Tel: +382 20 621 328
Info@amcham.me
www.amcham.me

Milica Dragojevic

Acting Director

== The Netherlands
PO. Box 15783

1001 NG Amsterdam
The Netherlands

Tel: +31-20-7951840
office@amcham.nl
www.amcham.nl
Patrick Mikkelsen
Executive Director

H= Norway

Lille Grensen 5

0159 OSLO, Norway
Tel: +47 (0)2 241 50 10
amcham@amcham.no
www.amcham.no
Jason Turflinger
Managing Director

= Poland

ul. E. Plater 53 00-113
Warszawa

Tel: +48 (22) 520 59 99
office@amcham.pl
www.amcham.pl
Dorota Dabrowski
Executive Director

EM Portugal

Rua D. Estefania n? 155-52 Esq
1000-154 Lisboa, Portugal
Tel: 213 572 561
amchamportugal@
mail.telepac.pt
www.amcham.org.pt

Graca Didier

Executive Director

AMCHAMS IN EUROPE

I I Romania

11 Ion Campineanu St,

Union International Center,
5th Floor, Bucharest - 010031
Tel: + 40 21 312 48 34
amcham@amcham.ro
www.amcham.ro

Anca Harasim

Executive Director

= Russia
Dolgorukovskaya UL. 7,
14th Floor

Moscow 127006
Russian Federation
Tel.: +7 (495) 961-2141
amchamru@amcham.ru
www.amcham.ru
Alexis Rodzianko
President & CEO

¥ Serbia

Smiljaniteva 24/1
11000 Belgrade

Serbia

Tel: (+381 11) 308 8132;
344 6437
info@amcham.yu
www.amcham.rs

Maja Piscevic

Executive Director

i Slovak Republic
Bratislava Office
Hotel Crowne Plaza
HodZovo namestie 2
811 06 Bratislava
Slovak Republic

Tel: (+4212) 5464 0534
office@amcham.sk
www.amcham.sk
Jake C. Slegers
Executive Director

i Slovenia

Dunajska 156

1000 Ljubljana

Slovenia

Tel: +386 8 205 13 50
office@amcham.si
www.amcham.si

Ajsa Vodnik

M.Sc. Executive Director

= spain

Pl. Francesc Macia,

5 Piso 1212

Barcelona, Spain

Tel: (+34) 93 415 99 63
amcham@amchamspain.com
www.amchamspain.com
Aida Casamitjana

Executive Director

= Sweden

American Chamber

of Commerce in Sweden
Box 16050

SE-103 21 Stockholm
Visiting address: Jakobs torg 3
Tel: +46 8 506 126 10
www.amchamswe.se
www.amchamswe.se
Peter R. Dahlen
Managing Director

Switzerland
Talacker 41

8001 Zurich
Switzerland

Tel: +41 43 443 72 00
info@amcham.ch
www.amcham.ch
Martin Naville

Chief Executive Director

38 Turkey

Turkish American Business
Association (TABA)
Trump Towers

Block 1, Number: 406
34387 Sisli - Istanbul
Turkiye

Tel: 90(212) 2841010
amcham@amcham.org
www.amcham.org
Bora Gurcay

Chairman

American Business Forum

in Turkey (ABFT)

BUyUkdere Cad. HOr Han No:15/A
Kat:4 Sisli, Istanbul

Tel: +90 212 243 35 11
abft@abft.net

www.abft.net

Elif Demircan

Executive Director

™= Ukraine

Horizon Park Business Center
12 Amosova Vul., 15th Floor
Kyiv, 03680 Ukraine

Tel: (380-44) 490-5800
chamber@chamber.ua
www.amcham.ua

Andy Hunder

President

B United Kingdom

75 Brook Street

London W1K 4AD

Tel: +44 (0) 20 7290 9888
ukinfo@babinc.org
www.babinc.org

Richard Fursland

CBE, CEO



ABOUT US

Integrity
We are committed to operating with integrity,
transparency and accountability.

Responsibility
We are responsible for our actions towards
ourselves, our community and the environment.

Cooperation
We work together to achieve common goals
and initiate change.

Excellence
We are continually striving to achieve our best.

e Foster trade, investment, partnership and
friendship between the United States and
Latvia

e Serve as a business, knowledge, networking
and policy forum for the members and
partners

e Advocate for a better business and
investment environment in Latvia

e Serve as a thought leadership hub
e Build a better business climate
e Lead by example

Speaks on behalf of 150 leading companies from a
broad range of sectors

Serves as a thought leadership hub for the business
community

Strives to build a better business and investment
climate

Is member-driven

Independent, non-profit, non-governmental
organization

Affiliated to the U.S. Chamber of Commerce and the
association of AmChams in Europe

100% member funded

Founded in March 1993

AmCham Latvia continually strives to deliver high quality
events and services to its members, including:

Direct access to decision makers

Social events, educational seminars and networking
opportunities

Sponsorship and advertising opportunities

To facilitate a healthy and sustainable business
Environment, AmCham acknowledges the
relevance of fundamental business principles
through its Statement on Good Corporate
Citizenship, which is signed by members and
presented to the political and business leaders.

Access

AmCham works to facilitate
regular dialogue between

our members and key decision
makers.

Networking

AmCham offers extensive
network to connect

and keep you informed
on issues critical to

your business.

Visibility

Through our events,
publications and website
AmCham provides exclusive,
targeted marketing
opportunities.

HONORARY
MEMBERS

Ints Silins
U.S. Ambassador to
Latvia, 1991-1995

F N
Larry C. Napper
U.S. Ambassador to
Latvia, 1995-1998

James H. Holmes
U.S. Ambassador to
Latvia, 1998-2001

-
Brian E. Carlson
U.S. Ambassador to
Latvia, 2001-2004

Charles W. Larson, Jr.

U.S. Ambassador to
Latvia, 2008-2009

Catherine Todd Bailey
U.S. Ambassador to
Latvia, 2005-2008

Judith G. Garber
U.S. Ambassador to
Latvia, 2009-2012

Mark Pekala
U.S. Ambassador to
Latvia, 2012-2014

J.C. Cole
AmCham Latvia’'s
President, 1993-2002

Ojars Ka_lnins
Latvia’s Ambassador to
the U.S., 1993-1999



CORPORATE
CONTRIBUTING/
EUR 1500™

Open to all companies

Eligible for election to the
Board

Opportunity to present your
company at the monthly
luncheon

Complimentary admission to
Executive Leadership Series

Complimentary admission to
Member Focus Lunch

Corporate profile with logo in
Membership Directory

Logo displayed on website

Listed on Chamber's
letterhead

Member Feedback on
AmCham’s website

CORPORATE/
EUR 750

Open to all companies

Eligible for election to the

Board

Opportunity to present
your company at the
monthly luncheon

Complimentary admission

to Member Focus Lunch

STANDARD BENEFIT PACKAGE

Invitations to all Chamber events

Access to AmCham member network

Listing in Membership Directory and on the website

Membership level rates at all events

Discount Program and access to special offers

Membership Certificate

Subscription to the Chamber Newsletter

SMALL
BUSINESS/
EUR 450

Open to all companies

with fewer than 5
employees worldwide

Eligible for election to
the Board

Opportunity to present
your company at the
monthly luncheon

NON-PROFIT/
EUR 275

Open to all non-profit
organizations recognized
under the laws of Latvia
and the US

Up to 2 Non-profit
members are eligible for
election to the board

INDIVIDUAL/
EUR 275

Open to physical persons
who are unemployed,
self-employed or employed
by a company that is not
otherwise a member

Up to 2 Individual members
are eligible for election to
the board

*Membership is available to any legal or physical person with a good reputation that supports the Chamber’s mission and adheres to its values. Not all companies qualify for all membership levels.
**Premium membership level offering most access and visibility.

22 years of serving as thought
leadership hub for the
business community

150

Speaks for 150
companies from
a broad range of

sectors
100%
member
funded

2800

155,2M EUR taxes
paid by AmCham
members in 2014

45

Over 2800 event

I participants in 2014

45 events

held last

year
people are
employed
by AmCham
members




WAYS How TO GET

THE MOST OQUT OF
YOUR MEMBERSHIP

Attend a monthly luncheon if you have not already

done so. Luncheons offer timely and informative
meetings with policy-makers and business leaders as
well as provide great networking opportunities. Having
networks, contacts and access is critical for your
business success.

Look up the Member Directory! 150 AmCham

members share common values and a global
outlook. They represent a wide range of industries and
provide many different products and services. Search
by alphabet, industry or membership category on our
website under Members section.

Take on a leadership role, drive an advocacy effort

or join the Board. Serving on the Board brings
enarmous benefits from connections with highly
accomplished peers to new skills and visibility. It
expands your netwaork, offers new perspectives and
gives personal satisfaction.

Become a Corporate Contributing member. Our
premier membership level offers invitation to
exclusive, focused, off-the-record events for executives
as well as more visibility and special promotional

opportunities.

Tell us what you think. Meet with the Executive

Director or one of the Board members to discuss
ways how to tailor your membership to your business
needs. Give us your feedback, suggest topics for future

discussions, write an article or become a speaker. If
you have an idea that you think AmCham should do,
tell us and make it relevant to you.

Host a Business After Hours or a seminar to
present your business, bring your expertise to the
table and deepen your connections.

Participate in @ Member Focus Lunch. Participation

in these informal sessions gives you a chance to
meet your fellow members from other industries and
the Board to discuss your business, make new contacts
and learn more about AmCham.

Enforce and promote your brand. Profiling

your company at AmCham events means high
visibility in the international business community and
interaction with key decision-makers. We run more
than 40 events every year. There are also numerous
advertising opportunities available for your business.

Share your story. Have a bit of news to share with

other members? Send an email to
ieva.melngaile@amcham.lv and we will make sure
other members learn about it, too.

Connect through Facebook, Twitter and mobile

app. Join AmCham on social media to widen
your networking circle. Follow us on Facebook: https://
www.facebook.com/amchamlatvia and Twitter:
https://twitter.com/amchamlat.

BOARD OF DIRECTORS 2015

Arnis Kakulis

President & Chairman

of the Board

Director Baltic region,
AECOM
arnis.kakulis@aecom.com

Ingrida Karina-Berzina
Vice President

Partner, COBALT
ingrida.karina-berzina@
cobalt.legal

Eric Trusiewicz

Vice President

Director Strategic Planning
of CEMEX
ericm.trusiewicz@cemex.com

Juris Jakobsons

Board Member

Head of Subsidiary
Supervision, Citadele banka
juris.jakobsons@citadele.lv

Liga Smildzina-Bertulsone
Board Member &

Executive Director
liga.bertulsone@amcham.lv

Eriks Eglitis

Vice President

Country Manager, Microsoft
Latvia
eriks.eglitis@microsoft.com

Janis Meija

Vice President

Director of Dunder Mifflin
jmeija@yahoo.com

Daiga Auzina-Melalksne
Board Member

Chair of the Management Board,
Nasdaq Riga
Daiga.Auzina-Melalksne@
nasdag.com

Janis Pinnis

Board Member

General Manager of
Dome Hotel & SPA
janis.pinnis@domehotel.lv

Office Staff

Evija Gleske-Lace
Program & Design Manager
evija.gleske@amcham.lv

Ieva Melngaile

Office & Communication
Manager
ieva.melngaile@amcham.lv



AECOM

Aon Baltic

B2B Baltic Travel

Callidus Capital

Career Evolution Coaching
Deloitte Latvia

Ducodot

EY

FactSet Latvia

IBC Consulting

JL Baltic

KPMG in the Baltics & Belarus
Leinonen

Marsh

Mintz Group LLC
Overbrook International
PBK

PwC

SECCREDO

VCG

American Express

Aon Baltic

Citadele Banka
Colemont FKB Latvia
DNB Banka

Marsh

Nasdaq Riga

NCH Advisors, Inc.
Nordea Bank AB Latvia branch
Rietumu Banka

SEB banka

Seesam Insurance Latvia

Aquatex
Dunder Mifflin
Studio Hermansons

Cytec Latvia
Belam - Riga

DAN Networks
Fima

BAFF In-Region Office
International School of Latvia
Mintz Group LLC

RISEBA

RTU Riga Business School

Riga Toastmasters

Skrivanek Baltic

Stockholm School of Economics
in Riga

Honorary Consulate in San
Francisco

Honorary Consulate in the State
of Illinois

Olympic Casino Latvia

Latvian - American Shipping Line
Systems Logistics

Premier Restaurants Latvia
Restaurant Zoste

Latvian Foster Family
Association

SOS Children’s Villages in Latvia
WFFL

AbbVie

Eli Lilly (Suisse) S.A.
GlaxoSmithKline

Johnson & Johnson AB Latvia
branch

Latvian - American Eye Center
Merck Sharp & Dohme Latvija
PFIZER Latvia

RMHC Latvija (Care Mobile)

Albert Hotel

B and C Restaurants (Indian Raja)
Dome Hotel & SPA

Grand Palace Hotel

Hotel Bergs

IWC Balans

Radisson Blu Daugava Hotel

Radisson Blu Hotel Latvija
Restaurant Zoste

Amrop
People Management
Strategic Staffing Solutions

77Agency

Accenture Latvia

Baltic Technology Group
Cisco Latvia

Data Security Solutions
DEAC

Diatom Enterprises

DPA

Giraffe360

IBM Latvija

Microsoft Latvia

NFC Team

Oracle East Central Europe
Raytheon International, Inc.
Rigas Karte

VeriFone Baltic

Fima

American Baltic Investments
Citadele Banka

InterSource International, Inc.

NCH Advisors, Inc.

Nordea Bank AB Latvia branch
Rietumu Bank

Ventspils Nafta

ANDRIS RUKMANIS Law Firm
COBALT

Eversheds Bitans

Gencs Valters Law Firm

Inlat Plus

Klavins Ellex

Kronbergs & Cukste

Rodl & Partner

Skudra & Udris Law Offices
Spigulis & Kukainis

Coalition Rewards

3M Latvija

Cemex

Denvers Baltika
Inducont

ISP Optics Latvia, Ltd.
SAKRET

Valmieras stikla skiedra

Latvian Information Agency LETA
The Baltic Times

Gosselin Mobility Baltics
Steelcase (Brera)

Latvijas valsts mezi
LPM Service

BPT Real Estate

CBRE

InterSource International, Inc.
NCH Advisors, Inc.

R.B. Management

Latvia Tours

RixTrans Ltd
Skrivanek Baltic

GEFCO Baltic

Gosselin Mobility Baltics

Latvian - American Shipping Line
Rigas Karte

Ventspils Nafta

A.L. & D. International

Amway

Art Nouveau Riga

Coca Cola HBC Latvia
Colgate-Palmolive

Poligrafijas Apgads (POLAP)
Procter & Gamble Marketing Latvia
Steelcase (Brera)

VeriFone Baltic




ACTIVITIES REPORT 2014-2015

Monthly Luncheons bring high level guest
speakers before the Chamber to discuss
timely and important issues. In 2014-2015
monthly luncheons included speakers from the
government and business world:

Joint Chamber Luncheon Debate on State
Presidential Election, May 2015

Elita Krumina, Auditor General, April 2015
Raimonds Vejonis, Minister of Defense,
March 2015

Marite Seile, Minister of Education and
Science, February 2015

Tim Collins of Ripplewood Advisors, January
2015

Edgars Rinkevics, Minister of Foreign Affairs,
December 2014

Karl Cox, Chair of AmCham EU, December
2014

Robbie Vitrano, Founder of Trumpet, Idea
Village, Naked Pizza, November 2014
Post-election Luncheon with political
scientists, October 2014

Edward Lucas, Senior Editor of The
Economist, September 2014

Joint Chamber Saeima Pre-Election Debate,
September 2014

Martin Gauss, CEO of airBaltic, June 2014

Outlook is a high level forum aimed at exploring
the maost pressing economic and social issues of
the day in a greater detail than other formats.

Latvia's competitiveness & FDI attraction,

April 2015

Debated by:

e Dana Reizniece-0zola, Minister of Economics
of the Republic of Latvia;

e Jlmars Rimsevics, Governor of the Bank of
Latvia;

e Caroline Galvan, Economist with The Global
Competitiveness and Risks Team at the World
Economic Forum;

e Eric Trusiewicz, Board Member and Director
Strategic Planning of CEMEX Latvig;

e Guntars Krols, Partner of EY and Chairman of
Competitiveness Work Group at the Foreign
Investors Council in Latvia

bring
together leaders for inspiration and information
exchange to connect them with some of the most
prominent decision-makers of Latvia and beyond.
In 2014-2015 Executive Leadership Series
included the following speakers:
Dzintars Rasnacs, Minister of Justice,
February 2015
Dr. Charles Barry, Independent National
Security Consultant and a Visiting Research
Fellow at the National Defense University’s
(NDU) Center for Technology and National
Security Policy (CTNSP), February 2015
Sharon Hudson-Dean, Charge D’Affaires and
Acting Ambassador of the U.S. Embassy in
Latvia, October 2014

include lectures, seminars and workshops
providing participants with global insights, ideas
and approaches to advance organizational and
individual competitiveness.

e Professional Social Identity: Best Practices for
Employees and Employers, February 2015

e The Cloud for Managers: Trends and Real-Life
Cases, January 2015

¢ Building partnerships for a stronger economy
and society, December 2014

o Competitiveness and Business Transformation,
October 2014

e | eadership, September 2014

e Lean Management, June 2014

AmCham Business After
Hours is an evening
networking function
hosted by a member.
These events give the
opportunity to present
hosts’ business, share
their expertise and
deepen the connections
between members.

Our hosts in 2014-2015 included:

e Indian Raja, June 2015

o ISP Optics Latvia, April 2015

e Giraffe360, November 2014

e Grand Palace Hotel, October 2014
Diatom Art, September 2014
Nordea Bank, August 2014

e FIMA, June 2014

An exclusive opportunity for AmCham members



and guests to enjoy Opening Night at the Opera in
good company.

e Manon Lescaut, February 2015

e Rigoletto, September 2014

During these informal events members meet
with their counterparts from other industries
and AmCham Board to discuss their business
and share feedback on the Chamber’s activities.
In 2014/2015 AmCham held 4 Member Focus

Lunches hosted by:

o (itadele Bank, May 2015

e Microsoft Latvia, February 2015

e Dome Hotel & Spa, August 2014

e Raidla Lejins & Norcous, June 2014

e Annual General Meeting

e Meet New Members

e Human Development Award
o Chili Cook-Off

e Christmas Reception

e Bowling Tournament

AmCham works to facilitate regular dialogue

between our members and key decision makers.

We make our members’ concerns heard. Among

the priorities in 2015 are:

e Enhancing transatlantic trade

e Strategies in response to demographic change

e Improving the investment and business
climate in Latvia

e The U.S. Embassy

¢ Foreign Investors Council in Latvia (FICIL)

e Other Chambers of Commerce in Latvia

e The U.S. Chamber of Commerce

e The American Chambers of Commerce in
Europe (ACE)

Events with partners
Joint Chamber Luncheon on Presidential
election, May 2015
Outlook on Latvia’s competitiveness & FDI
attraction, April 2015
Joint Chamber Saeima Pre-Election Debate,
September 2014
Joint Business After Hours hosted by Nordea
Bank, August 2014

AmCham is a strong advocate for building a
better business climate. We simply believe CSR
is good business. As part of our CSR efforts, we
support Latvian Foster Family Association, RMHC
Latvija’s Care Mobile and SOS Childrens’ Villages
in Latvia.

AmCham serves as a communication hub to keep
its members informed.

Membership Directory

This annual publication serves to enhance
networking relations among the Chamber’s
business contacts in Latvia, Europe and the
United States.

E-Newsletter
This publication is distributed to members
electronically once a month and contains the

latest news, details for upcoming events and
news from members.

CSR Review
This semi-annual
publication .
highlights CSR best | 8
practices of our
members.

www.amcham.lv
AmCham website
pravides visitor

experience with ""' E 1
strong visual - o
content and easy T— |
navigation. | )
Mobile app

AmCham mobile application for Android and
Windows platforms allows users to get the latest
news from the website, interact with the twitter
account and synchronize upcoming events with
the phone’s agenda.

Special offers and discounts

Special offers give the opportunity for members
to market their products and services to their
fellow members and are circulated every month.
Discount coupons are also available to members
and their employees.



CORPORATE CONTRIBUTING MEMBERS

INTERMATIONAL INE.

A.L. & D. International
(Monald, Mono)

Aleksandr Plotkin, President/Chairman of the Board
Katlakalna 1

Riga LV-1073 Latvia

Tel.: +371 6777-5755

Fax: +371 6724-1771

Industry: Wholesale and retail trade
monald@mono.lv; mono@mono.lv
www.aurora-baltika.com; www.mono.lv

MONALD and MONQO are investment companies that are dealing with
investments and management of the following industries:

m textile companies (KAUNQO TEKSTILE); socks and hosiery factory
(AURORA BALTIKA);

= metal products manufacturing (metal-rolling) and trade in the
building sector (M.METAL);

m real estate management;

= wholesale of clothing and retail trade (OT STILS);

s telecommunications and optical data transmission networks (
MWTV);

m transport operating services and warehousing (VIONO TERMINAL);

= financial companies (PASTA BANK, LATEKO LIZING);

m roadway and airport construction ( A.C.B. CELU BUVE).

>
accenture

Accenture Latvia

Maksims Jegorovs, Accenture Latvia Lead
Brivibas gatve 214

Riga LV-1039 Latvia

Tel.: +371 6701-9700

Industry: Information technology
maksims.jegorovs@accenture.com
www.accenture.com

Accenture is one of the world’s leading organizations providing
management consulting, technology and outsourcing services, with
more than 323,000 employees; offices and operations in more than
200 cities in 56 countries; and net revenues of $30.0 billion for fiscal
2014.

Four growth platforms—Accenture Strategy, Accenture Digital,
Accenture Technology, Accenture Operations—are the innovation
engines through which are built world-class skills and capabilities;
developed knowledge capital; and created, acquired and managed key
assets central to the development of integrated services and solutions
for clients.

Accenture office in Riga was established in year 2002. Accenture
Latvia is the largest IT company based on number of IT employees.
At the moment Accenture Latvia employs more than 600 IT
specialists.

Empower Results®

Aon Baltic

Aigars Milts, Country Manager

Biekensalas 6

Riga LV-1004 Latvia

Tel.: +371 6789-2551

Fax: +371 6789-2552

Industry: Financial services/Insurance and Risk Consulting
aigars.milts@aon.lv

WWW.a0n.com

Aon plc is the leading global provider of risk management, insurance
and reinsurance brokerage, and human resources solutions and
outsourcing services. Our key advantage is our broad view of two of
the most important issues in our economy today: risk and people.
With an employee base of 66,000 people working in more than 120
countries, including offices in Tallinn, Riga, Vilnius and Klaipeda, we
can anticipate how changes in one sector impact another.

Our clients are industries’ leaders in:
= Logistics

m Real estate development

= Construction

m Financial Institutions

= Production companies

= Marine
s IT
= Communications

=BTG

Baltic Technology Group

Baltic Technology Group

Dagnija Lacis, President
Antonijas iela 5

Riga LV-1010 Latvia

Tel.: + 371 6733-3813

Fax: + 371 6750-4813

Industry: Information Technology
btg@btg.org.lv
www.btgsystems.com

BTG is a provider of outsourced IT services specializing in the areas
of design, development and support of administrative, transaction
processing and other complex applications for many highly regulated
industries, including financial, public sector and healthcare.
Established in 1991, BTG is IS0 9001:2008 certified and provides
services to international clients from onsite at customer sites around
the world or from BTG facilities in Riga, Daugavpils and Ventspils,
Latvia.

BTG provides a full range of IT services to the local Baltic market
and CIS countries including sales, installation and support of data
communication, data warehouse, and business intelligence products.



CORPORATE CONTRIBUTING MEMBERS

//CEI'I'IEX

CEMEX

Graham Russell, CEO Baltic States, Finland & Russia

Eric Trusiewicz, Director - Strategic Planning & Administration/Member
of the Board

Lielirbes 17a-28

Riga LV-1046 Latvia

Tel.: +371 6703-3400

Fax: +371 6703-3414

Industry: Production and retail of building materials
informacija@cemex.com

www.cemex.lv

In April 2006, CEMEX initiated an expansion project for their cement
plant in Latvia in order to increase cement production capacity by
approximately 0.8 million tons per year to support strong demand in
the region. The new plant was fully commissioned during July 2010.
The company’s total capital expenditure in the capacity expansion of
this plant was approximately U.S.9 million through 2013. Company
produces high quality cement, which is also valued in export
markets. As of 2014 the company offers also paving solutions for
roads, parking lots and industrial areas.

Citadele

Citadele banka

Guntis Belavskis, Chairman of the Board
Republikas laukums 2a

Riga LV-1010 Latvia

Tel.: +371 6701-0000

Fax: +371 6701-0001

Industry: Financial services/Investment
pr@citadele.lv

www.citadele.lv

Citadele banka is a local Latvian bank which offers banking, financial
and asset management services. The core market of the Citadele
Group is the Baltic States - Latvia, Lithuania and Estonia. Citadele is
the exclusive cooperation partner of American Express® in Latvia and
Lithuania who is entitled to issue American Express payment cards.

An international group of investors represented by Ripplewood
Advisors LLC together with 12 reputable investors own 75 % plus one
of Citadele banka’s shares. The European Bank for Reconstruction and
Development (EBRD) owns the remaining 25% minus one of the bank’s
shares.

COBALT

COBALT

Dace Silava-Tomsone, Managing Partner

Ingrida Karina-Berzina, Partner (J.D., admitted to the bar in
Pennsylvania and New Jersey and Latvia)

Valdemara iela 20, Riga LV-1010 Latvia

Tel.: +371 6724 0689

Fax: +371 6782 1524

Industry: Legal services

dace.silava-tomsone@cobalt.legal
ingrida.karina-berzina@cobalt.legal

www.cobalt.legal

COBALT is the new closely integrated alliance formed by Raidla Lejins
& Norcous offices in Latvia and Lithuania, LAWIN office in Estonia and
a newly established law office in Belarus.

Our team of 120 experienced lawyers offers leading-edge legal
solutions in all key areas of business law: mergers & acquisitions,
banking and finance, capital markets, EU law and competition law,
dispute resolution, tax law, restructuring and bankruptcy, real estate
& construction, energy and infrastructure, environmental law, IP & IT
and employment law.

COBALT offices are all established and recognized top players in

the Baltic and international legal market and have a strong track
record of advising top international and regional businesses, financial
institutions, state and local governments. Recent international
recognitions of various COBALT offices include Chambers Europe Award
for Excellence 2015: Baltic Law Firm of the Year, and International
Financial Law Review’s Law Firm of the Year 2015 award for the
Baltic region.

CYTEC

Cytec Latvia

John Michael Webb, Director, Global Business Services
Ropazu 10, block A, 5th floor

Riga LV-1039 Latvia

Tel.: +371 6711-8801

Fax: +371 6711-8899

Industry: Other services/Chemicals
mike.webb@cytec.com

www.cytec.com

Cytec Industries Inc. is a global specialty chemicals and materials
company focused on developing, manufacturing and selling value-
added products.

Our products serve a diverse range of end markets including
aerospace, adhesive, automotive and industrial coatings, chemical
intermediates, inks, mining and plastics.

As part of its long-term strategy Cytec Industries Inc. established

in 2010 a scalable support organization by setting up a Global
Business Services in Riga, Latvia, for the purpose to provide support
services to subsidiaries of Cytec Industries Inc. globally, in the field of
finance and accounting, customer service, logistics, human resource
management, IT helpdesk, procurement, data management and
hazard communication.



CORPORATE CONTRIBUTING MEMBERS
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DATA CENTERS

DEAC

Aigars Valdmanis, Head of Indirect Channel Sales
Maskavas 459

Riga LV-1063 Latvia

Tel.: +371 6707-2153

Mob.: +371 2949-1115

Industry: Information technology
avaldmanis@deac.eu

www.deac.eu

Established in 1999, DEAC is one of the largest independent data
center operators in Northern Europe. As a full service company with
highly qualified personnel, DEAC provides complete data center
services, from customer’s requirements to tailo-made IT solutions,
infrastructure platform, technical support and remote administration.
DEAC follows build-to-order approach working on individual projects.

Located in strategic traffic exchange points - London, Amsterdam,
Frankfurt Moscow and Riga - DEAC data centers deliver premium
cloud, backup and managed solutions, playing a prominent role in the
data privacy requirements.

DEAC has proved itself as a customer driven company with more
than 2500 customers across 40 countries - in Europe, Russia and CIS
countries, Asia and North America.

EVERSHEDS BITANS

Eversheds Bitans

Maris Vainovskis, Senior Partner
Lacplesa 20a, 3rd floor

Riga LV-1011 Latvia

Tel.: +371 6728-0102

Fax: +371 6750-4566

Industry: Legal services
birojs@eversheds.lv
www.eversheds.com

Eversheds is one of the world’s largest corporate law firms. Committed
locally with Latvian office - Eversheds Bitans, but connected globally,
with offices based in the world’s major economic centers in 29
countries. The firm has proven track record of delivering consistently
high quality legal services across jurisdictions. Eversheds is noted

for effectively delivering complex, multi-national legal services
through one point of contact. Eversheds Bitans takes pride in high
caliber advice, informed by sector specific knowledge, is matched

by value for money and pioneering techniques that drive efficiency
and effectiveness. Collaborative working and innovative thinking is
encouraged and supported at all levels, meaning that clients enjoy

an offering that is constantly evolving and improving to meet their
changing needs. Eversheds continues to find new ways of giving
clients more value by setting the standard, challenging industry norms
and delivering a service that is of economical and practical significance
to clients.

LOGISTICS FOR MANUFACTURERS

GEFCO Baltic

Martynas Kersys, General Manager
Pulkveza Brieza 15, floor 6

Riga LV-1010 Latvia

Tel.: +371 6736-5880

Fax: +371 6736-5883

Industry: Transport and Logistics
martynas.kersys@gefco.net
contacts.baltic@gefco.net
www.gefco.net

For mare than 60 years the GEFCO Group, one of the top 10 logistics
providers in Europe, has been regarded as an expert in providing

logistic services to industrial companies especially in the Automotive
Industry. GEFCO Baltic has been committed both to profitable growth and
outstanding quality since the establishment of the company on February
14th, 2008. The head office of GEFCO Baltic is located in the middle of the
Baltic region in Riga and at the junction of Europe, Russia and the CIS.

GEFCO Baltic provides the following inbound and outbound logistics

services:

= Transportation of industrial goods in Europe by road

= Transportation and logistics of new vehicles

= Sea freight (container flows) and airfreight

= Railway and Multimodal transport solution between Europe, Central
Asia and China

m Project Cargo (over dimension and over weight) shipments
development

= Distribution in the Baltic and Scandinavian countries

= Various logistics services including warehousing, customs brokerage and
stock management, fiscal representation, tax optimization services.

.||Ii

IBM Latvija

Edijs Tanons, Sales Director
Bauskas 58A-12

Riga LV-1004 Latvia

Tel.: +371 6707-0300

Fax: +371 6707-0399

Industry: Information technology
edijs.tanons@lv.ibm.com
www.ibm.com/lv

IBM is the world’s largest information technology company. IBM
revenue into 2014 totaled $92,8 billion, net income was $21 billion,
number of employees (worldwide) has reached 379, 592. For each
of the past 22 years (1993-2014), IBM has been granted more U.S.
patents than any other company. During 2014, spent approximately
6 percent of revenue in research and development and invested
approximately 4 billion USD on capital investments. IBM’s 7,534
patents awarded in 2014 represent a diverse range of inventions
poised to enable significant innovations that will position the company
to compete and lead in the emerging opportunities represented by
cloud, big data and analytics, security, social and mobile.

IBM provides diverse industry experience and a full range of
resources—consulting, technology, alliances, integration, financing—
to help build a strategic plan and deploy solutions tailored to any
industry, and to any business. IBM brings deep business process
knowledge of 18 different industries to strategic decision-making—
helping a company evolve into a flexible and integrated enterprise
available on demand to its customers.
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International School of Latvia

Mary Russman, Director

Meistaru 2, Pinki

Babites pag. Babites nov. LV-2107 Latvia
Tel.: +371 6775-5146

Fax: +371 6775-5009

Industry: Education
frontdesk@isl.edu.lv

www.isl.edu.lv

We are very proud to be the only Pre-Kindergarten - Grade

12 International Baccalaureate World School in the Baltics. The
International School of Latvia is the oldest and most experienced
international school in the country, and we are celebrating our 20th
Anniversary this year. Located in the small town of Pinki, just minutes
away from Riga and Jurmala, we purpose-built-school houses more
than 330 students from over 30 countries. Our international flavor
also extends to our faculty who come from the USA, United Kingdom,
Canada, Latvia, Israel, Australia, and Russia. This diversity and the
wide-range of activities and sporting fixtures across Central and
Eastern Europe gives our students a truly International experience
while at our school. We are a community of staff, students and
parents who work together in our school community and in the

world around us. We build academic excellence through a balanced
education using English as a common language. We strive to promote
responsibility, integrity, and respect in all our students through an
international view of the world.

&

InterSource
International, Inc.

InterSource International, Inc.

Sol N. Bukingolts, President
M.Jaunavu 8

Riga LV-1050 Latvia

Tel.: +371 6721-0658

Industry: Real estate, Investments
snb@intersource.lv
www.intersource.lv

InterSource International, Inc. is one of Latvia’s first American start-
up ventures since the country regained independence. The company’s
first businesses were in restaurant development (American Fried
Chicken and Little Johnny’s American Pizza) and pharmaceutical
distribution (Major Pharmaceuticals). Today, it is one of Latvia’s leading
real estate companies.

InterSource’s properties include Jacob’s Barracks at Torna 4 and the
Flower House on Maza Jaunavu 8. Its tenants are some of Latvia’s
best known organizations including American Chamber of Commerce,
City of Liepaja, as well as the Governments of Netherlands and

Italy. Through its partners, InterSource is active in construction
management, property and facility management.
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Johnson & Johnson AB Latvia branch

Mario Zavrtnik, Director, the Baltic States
Mukusalas 101

Riga LV-1004 Latvia

Tel.: +371 6710-3407

Fax: +371 6710-3400

Industry: Healthcare/Pharmaceuticals
cservla@its.jnj.com
www.jnjgateway.com

Johnson & Johnson is the world’s most comprehensive and broadly-
based manufacturer of health care products. Its corporate head-
quarters are at Johnson & Johnson Plaza, New Brunswick, New
Jersey. Johnson & Johnson is listed on the New York Stock Exchange
since 1944, under the symbol JNJ. It is one of the companies used to
calculate the Dow Jones Industrial Average.

Mare than 104,000 people in more than 54 countries work for
Johnson & Johnson in three business segments (consumer, medical
device and diagnostics, and pharmaceutical). Approximately half the
employees (and half the revenues) are located outside the United
States. The company was ranked 7th on the Fortune Magazine's list
of Most Admired Companies. In 1993 Johnson & Johnson started to
work in Baltic States.

KPMG in the Baltics & Belarus

Stephen Young, Senior Partner
Vesetas 7, Riga LV-1013 Latvia
Tel: +371 6703-8000

Fax: +371 6703-8002

Industry: Audit, Tax and Advisory
stephenyoung@kpmg.com
www.kpmg.com/lv

KPMG is one of the leading professional services firms providing Audit,
Tax, Legal and Advisory services globally in 155 countries. KPMG has
been operating in the Baltics and Belarus since 1992 with more than
420 staff who consistently provide high-level services.

At KPMG our Purpose is to inspire confidence and empower change.
Living by this Purpose we become the Clear Choice.

We work closely with private sector local and international clients
and local public sector clients across all industry sectors, helping
them to mitigate against risks and grasp opportunities, and meet
their compliance requirements. By bringing different perspectives,
sound judgment and extensive cross-border collaboration, KPMG
professionals help to enable clients’ informed decision-making
wherever they do business.
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Klavins Ellex

Klavins Ellex

Ivars Slokenbergs

Senior Associate

Kr. Valdemara 62

Riga LV-1013 Latvia

Tel.: +371 6781-4848

Fax: +371 6781-4849

Industry: Legal services
ivars.slokenbergs@klavinsellex.lv
www.klavinsellex.lv

Klavins Ellex is the leading legal team in the Baltics with broad
specialization and deep experience. Our cross-border portfolio includes
the most significant international projects and landmark local deals in
the region since the beginning of the 1990s.

Klavins Ellex is the first Baltic business law firm to establish

a permanent presence in Brussels. Ellex’s Brussels office was
established to better serve the interests of our clients by providing
them with legal advice on a broad range of EU laws.

With over 150 legal experts and the widest variety of practice areas,
Klavins Ellex is ideally positioned to provide each client with top
expertise and in-depth specialized legal services both individually
within Estonia, Latvia or Lithuania, as well as on a trans-Baltic scale.

Klavins Ellex office is extremely proud of the long-standing
commitment to the business community in Latvia through their
uninterrupted service in AmCham since its foundation in 1993.

B Microsoft

Microsoft Latvia

Eriks Eglitis, Country Manager
Zala 1, Riga LV-1010 Latvia

Tel.: +371 6704-6000

Fax: +371 6704-6006

Industry: Information technology
rigarr@microsoft.com
www.microsoft.lv

As a company, and as individuals, we value integrity, honesty,
openness, personal excellence, constructive self-criticism, continual
self-improvement, and mutual respect. We are committed to our
customers and partners and have a passion for technology. We take
on big challenges, and pride ourselves on seeing them through. We
hold ourselves accountable to our customers, shareholders, partners,
and employees by honoring our commitments, providing results, and
striving for the highest quality.

Founded in 1975, Microsoft (Nasdaq “MSFT”) is the worldwide leader
in software, services and solutions that help people and businesses
realize their full potential. Microsoft Latvia was established in 1999,
and is responsible for Microsoft business operations in Latvia. For
more than 15 years professionals of Microsoft Latvia provide partner
support, services’ and solution development, as well as marketing
campaigns. Since its establishing enterprise has invested more than
30 million US dollars through cash and software donations in various
community affairs projects in Latvia.

i—'; Nasdaqg

Nasdaq Riga

Daiga Auzina-Melalksne, Chair of the Management Board
Valnu 1

Riga LV-1050 Latvia

Tel.: +371 6721-2431

Fax: +371 6722-9411

Industry: Financial services/Securities exchange
Daiga.Auzina-Melalksne@nasdag.com
www.nasdagbaltic.com

Nasdaq Riga and Latvian Central Depository are the leading securities
market operators in Latvia. Together with Nasdaq group’s exchanges
in Vilnius and Tallinn Nasdaq Riga has created from investors’
perspective a single and harmonized Baltic market which is easily
accessible to international investors through its local and international
members.

Nasdaq Riga ensures high listing standards, investor protection and
market transparency in line with E.U. regulations and internationally
accepted industry standards and practices. The Nasdaq Group in
Latvia also operates central public securities register and state
funded pension register. Nasdaq Riga is owned by The NASDAQ

OMX Group, Inc., the world’s largest exchange company. It delivers
trading, exchange technology and public company services across six
continents and in more than 50 countries.

NCH

Group of Funds

NCH Advisors, Inc.

Karlis Cerbulis, Representative Baltic States

Baznicas 20/22

Riga LV-1010 Latvia

Tel.: +371 6722-6220

Fax: +371 6722-2451

Industry: Financial Services, Investment, Agribusiness, Real Estate,
Energy (alternative)

karlis@nchriga.lv

www.nchcapital.com

Established in 1993, NCH today has over $3 billion of capital under
management in the CIS markets, with funds across four investment
disciplines: listed equity, real estate, agribusiness and private equity.
NCH investors include leading university endowments, corporate and
state pension funds, foundations, family investment offices and other
institutions. NCH current investments in Latvia are over $400 million.

NCH projects in Latvia:

= Sidrabe, Inc. - www.Sidrabe.com The world leader in development
of Vacuum Deposition Technologies.

= GroGlass, Inc. - www.GroGlass.com An advanced Vacuum Coating
factory.

= Strategically located buildings and land properties - www.Domuss.lv.

m Gypsum Factory (2nd stage) - a unique apartment complex in
Kipsala, Riga - www.gipsafabrika.lv.

m Mezaparks - upper-middle class villas - www.mezaparks.com.

= Kaivas Retail Park- a merged retail park and brand outlet centre in
Dreilini www.kaivas.lv.

= Energy efficient individual homes - www.NordicHomes.lv.

= Riga Plaza Retail Mall & Entertainment Center - www.RigaPlaza.lv.
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pwec

PricewaterhouseCoopers

Zlata Elksnina-Zascirinska, Country Managing Partner
K. Valdemara 21-21

Riga LV-1010 Latvia

Tel.: +371 6709-4400

Fax: +371 6783-0055

Industry: Accounting and consulting services
pwc.riga@lv.pwc.com

www.pwec.lv; www.pwclegal.lv

www.mindlink.lv

PricewaterhouseCoaopers (PwC() is one of the world’s largest providers
of assurance, tax, legal and business consulting services. We believe
that the best outcomes are achieved through close collaboration
with our clients and the many stakeholder communities we serve.
We operate in Latvia since 1993, and currently employ over 120
employees among them specialists qualified locally as Latvian Sworn
auditors and internationally as ACCA, CFA, CISA and CIA.

PwC helps its clients build value, manage risk and improve their
performance. Our goal is to contribute to the development of Country’s
economy by advising local businesses, governmental institutions

and foreign investors. Our regional practice allows us to use the most
capable and experienced experts across to serve our clients in the best
possible way.

Radisssn B

HOTEL LATVIJA, RIGA

Radisson Blu Hotel Latvija

Michael Jacobi, General Manager, District Director Radisson Blu Hotels,
Baltics

Katarzyna Zarzycka

Director of Sales, Marketing and Revenue
Elizabetes 55

Riga LV-1010 Latvia

Tel.: +371 6777-2222

Fax: +371 6777-2332

Industry: Hotels and restaurants
info.latvija.riga@radissonblu.com
www.radissonblu.com

Radisson Blu Hotel Latvija

The Radisson Blu Hotel Latvija is a contemporary high-rise hotel in
the city center with 571 guest rooms, Conference and Event Center
with 16 multifunctional rooms and conceptually unique ESPA Riga spa
facilities.

Radisson Blu Ridzene Hotel

A prestige and elegant hotel by the Old Town with 95 light-filled,
elegantly decorated rooms, 7 conference rooms and gourmet
restaurant Piramida.

Radisson Blu Elizabete Hotel

A fashionable designer hotel in the heart of the city with 228 trendy
guest rooms, 2 modern conference rooms, beautiful courtyard terrace
and stylish grill restaurant C.UT.

Raytheon

Raytheon International Inc

Michael Krutina, Business Development Manager
Friedrichstrasse 153a

D-10117 Berlin Germany

Tel.: +49 151 25 30 75 42

Industry: Information Technology
michael.krutina@raytheon.com
www.raytheon.com

Raytheon company, with 2013 sales of $24 billion and 63,000
employees worldwide, is a technology and innovation leader
specializing in defense, security and civil markets throughout the
world. With a history of innovation spanning 92 years, Raytheon
provides state-of-the-art electronics, mission systems integration
and other capabilities in the areas of sensing; effects; and command,
control, communications and intelligence systems, as well as cyber
security and a broad range of mission support services. Raytheon is
headquartered in Waltham, Mass.

@ RIETUMU

BANK

Rietumu Bank

Alexander Pankov, President and CEO, Chairman of the Executive Board
Ruslan Stecyuk, First Vice-President, Member of the Executive Board
Vesetas 7

Riga LV- 1013 Latvia

Tel.: +371 6702-5555

Fax: +371 6702-5588

Industry: Banking/Financial services/Investments & wealth
management

info@rietumu.lv

Skype: Rietumu.Info

www.rietumu.com

Rietumu - the largest privately owned bank in Latvia with local equity.
Established in 1992, Rietumu remains in the top-five of Latvian banks
according to its major balance sheet indicators. Rietumu focuses on
rendering a wide range of financial services and banking products to
corporate customers and high-net-worth individuals. Among our clients
- large international companies actively involved in trading, logistics,
and other areas with business interests in the Baltic States, the CIS,
including Russia, Belarus, Ukraine, Kazakhstan, as well as Europe and
Asia.

Headquartered in the capital of Latvia, Riga, the Bank has its
representative offices in Bucharest, Erevan, Amati, Minsk, Kiev and
Moscow. The banking service is provided on round-the-clock basis and
is available in 6 languages; our customers can manage their accounts
remotely via the Internet or iPhone.
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RIGAS KARTE @
smart simple

Rigas Karte

Eric Morizur, Chairman and Managing Director
Vilandes 6-3

Riga LV-1010 Latvia

Tel.: +371 6732-6300

Fax: +371 6732-6301

Industry: Information Technology and Transportation
eric.morizur@xerox.com
www.xerox.com/publictransport

www.rigaskarte.lv

Xerox Business Solutions France and Rigas Satiksme have established
Rigas Karte in 2007 as a joint venture in order to finance, install
and operate the “e-talons” e-ticketing in Riga’s public transports.

From fare collection to intelligent transportation systems (ITS), Xerox
meets public transit daily operational challenges with innovative

and efficient solutions. As a technology developer and integrator,
Xerox brings e-ticketing and computer-aided dispatch/automatic
vehicle location (CAD/AVL) systems, ITS technologies, parking and toll
solutions, as well as photo enforcement services.

Xerox Business Solutions France ticketing solutions are found on the
five continents, in Europe in cities such as Riga, Warsaw, Paris, Lyon,
Nice, Zurich, Milan, Venice, Barcelona and many more.

Rigas Karte has turned the very popular “e-talons” smartcards into
multi-purpose cards to serve other transportation operators including
Pasazieru Vilciens railways, but also schools and welfare services.

SPIGULIS & KUKAINIS

attorneys at law | zvérinati advokati

Spigulis & Kukainis - Law Firm
Matiss Kukainis, Partner

AMCHAM Latvia - Former President (2014)
Licensed Attorney in USA (J.D. - Illinois Bar, USA) &
Licensed Attorney in Latvia

Valnu iela 3

Riga LV-1050 Latvia

Mob: +371 2839-0346

Fax: +371 6721-4273

Industry: Legal services

matiss@ska.lv

www.ska.lv

Spigulis & Kukainis is a full service business law firm located in Riga,
Latvia, with attorneys who are licensed to practice in both the United
States and Latvia.

Spigulis & Kukainis provides a full range of legal services, and can
assist with all business law related issues. The firm is well known
for its experience with competition law, issues related to shipping/
transport (with an emphasis on ports), litigation, real estate law
(sale, lease, valuation, and management of any type of property
including forest/timber valuation and sale), and inheritance law/
succession planning.

Spigulis & Kukainis is respected in the community. Partner Matiss
Kukainis was a Board Member (since 2007-2015) and former
President of AmCham Latvia (2014), and teaches business law at
various universities in Latvia at both the undergraduate and graduate
levels. Spigulis & Kukainis regularly donates their legal services, as
well as financial contributions, to various non-profit organizations.

SYSTEMS® @
LOGISTICS

Systems Logistics

Ivars Vallis, Chairman of the Board
Kundzinsalas 8 linija 3

Riga LV-1005 Latvia

Phone: +371 6734-1495

Fax: +371 6734-1477

Industry: Express & Logistics
ivars.vallis@systems.lv
www.systems.lv

Systems Logistics is a warehousing and logistic company located in
the Freeport of Riga. Our multimodal terminal provides such services
as reloading, warehousing, customs transit, railway service and
other types of port services. We ensure that services provided by

our company are prompt, of good quality, economically justified and
profitable.

SYSTEMS group includes the following associated companies -
“Systems Logistics”, “Systems Recycling”, “Systems Terminal”,
“Systems EKO”.
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Strategic Staffing Solutions International

Mantautas Paskevicius, Country Manager
Terbatas 14-402

Riga LV-1011 Latvia

Tel.: +370 5252-6156

Mob.: +370 6152-5035

Industry: Human Resources/Recruitment
mpaskevicius@strategicstaff.com
www.strategicstaff.com

Strategic Staffing Solutions International (S3I) opened an office in
Riga, Latvia, in July, 2013 to service its customers in the region and
expand its growth in Europe. Countries already serviced by S3I include
Lithuania, Estonia, Romania, Poland, Czech Republic, Ukraine, and
most Nordic countries. S3I provides consulting in IT, human resources,
finance, shared service centers, build-operate-transfer services and
direct hire services. The new office is located at Terbatas iela 14 in
Riga and is staffed with local talent and support from Vilnius.

S3I chose Latvia because it is well positioned to achieve economic
stabilization and regain robust levels of economic growth over the
next few years. S3I is committed to being part of that progress. It will
provide services and solutions to current and new customers in the
region so they can continue to develop and produce high profitability
goods and services and create well-paying jobs.
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CORPORATE MEMBERS

VALMIERA GLASS®

Valmieras stikla Skiedra

Dainis Sénbergs, CFO

Cempuiela 13

Valmiera LV-4201 Latvia

Tel.: +371 6420-2227

Fax: +371 6428-1216

Industry: Manufacturing of glass fibre
dainis.senbergs@valmiera-glass.com
www.valmiera-glass.com

JSC Valmieras stikla Skiedra and the city of Valmiera are the origins
of our brand name and the location of the Valmiera Glass Group’s
head office. Valmiera Glass Group is one of the leading European
manufacturers of glass fibre-based products. Headquartered in
Valmiera, Latvia, the Valmiera Glass Group also has companies in the
United Kingdom and in the United States of America. With moare than
80 years of experience in glass fibre production, the Group services
industrial markets, including composites, thermal and technical
insulation and construction industries. Valmiera Glass Group products
benefit from innovative production and application technology plus the
most up-to-date manufacturing facilities. The Group employs about
950 people at its headquarter in Valmiera.

3M Latvija

Raimonds Polacenko, General Manager
K.Ulmana gatve 5

Riga LV-1004 Latvia

Tel.: +371 6706-6120

Fax: +371 6706-6121

Industry: Manufacturing
rpolacenko@mmm.com

www.3m.com

AZCOM

AECOM

Arnis Kakulis, Director, Baltic region
Kr.Barona 36-4

Riga, LV-1011 Latvia

Tel.: +371 6718-6440

Mob.: +371 2917-0849

Fax: +371 6718-6441

Industry: Consulting services
arnis.kakulis@aecom.com
WWW.aecom.com

AGENCY
77Agency

Carlo Becchi, Partner/Head of Development
Dzirnavu 57A - 1

Riga, LV-1010 Latvia

Tel.: +371 6733-2511

Fax: +371 6733-2504

Industry: Information technology
amcham.lv@77agency.com
wWww.77agency.com

obbvie

AbbVie

Gunta Nusbauma, Regional Finance
Manager Baltic States

Santa Rancane, Market Access and
Governmental Affairs Manager
Mukusalas street 101

Riga LV-1004 Latvia

Tel.: + 371 6760-5480; + 371 6760-5093
Mob.: +371 2910-8907; 371 2924-2421
Industry: Healthcare/Pharmaceuticals
gunta.nusbauma@abbvie.com; santa.
rancane@abbvie.com

www.abbvie.com

Sy,
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Amrop

Amrop

Aiga Arste-Avotina,

Managing Partner/

Chairman of the board

Smilsu 18

Riga LV-1050 Latvia

Tel.: +371 6721-0408

Mob.: +371 2923-6717

Fax: +371 6721-0422

Industry: Human Resources/Recruitment
riga@amrop.com

AMERICAN
EXPRESS

®

American Express Company

Igor Fedoulov, Director-Global Security,
Central and Eastern Europe

Zusu 22 Riga LV-1034 Latvia

Tel.: +371 6738-3875

Fax: +371 6738-3827

Industry: Financial services
igor.b.fedoulov@aexp.com
www.americanexpress.com
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Amway Polska Sp. z 0. 0.

Anna Wieraszka, Corporate Affairs Manager
for Poland, Estonia, Latvia, Lithuania
Pulawska 366a, Warsaw, 02 819, Poland
Tel.: +48 32 71 900; +48 602 695 983

Fax: +48 22 32 71850

Industry: Wholesale and retail trade
anna_wieraszko@amway.com
www.amway.pl, www.amway.com

Al

HOTEL
Albert Hotel

Gints Martinsons, Director of Sales
Dzirnavu 33

LV-1010 Riga Latvia

Tel.: +371 6733-1717

Fax: +371 6733-1718

Industry: Hotels and restaurants
sales.director@alberthotel.lv
www.alberthotel.lv

Connecting
r_TI the travel industry
./

B2B

BALTIC
.TRAVEL

B2B Baltic Travel

Agnese Nicmane, Member of the Board
Lidonu iela 1-21 Riga LV 1055 Latvia
Tel.: +371 2632-0640

Industry: Consulting services
agnese@b2b-baltic.travel
www.b2b-baltic.travel

IR

ANDRIS RUKMANIS Law Firm

ANDRIS RUKMANIS
Law Firm

Andris Rukmanis, Attorney-at-Law
Brivibas iela 72/2-18, Riga L\V-1011, Latvia
Tel: +371 6781-3892

GSM: +371 2920-6137

Industry: Legal services

rukmanis@ar.lv

www.ar.lv

THE BALTIC
Times
The Baltic Times

Richard Martyn-Hemphill, Editor in Chief
Rupniecibas 1-5

Riga LV-1010 Latvia

Tel.: +371 6722-9978

Fax: +371 6722-6041

Industry: Media/Publishing
richard.mh@baltictimes.com
www.baltictimes.com

==
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Balans International
Wellness Center

Alla Sokolova, Co-Founder, General Manager,
Member of the Board

49 Meza prospekts

Jurmala LV-2010 Latvia

Tel.: +371 6775-5330; +371 6775-1115;
+371 6775-5331

Fax: +371 6775-1115

GSM: +371 2867-5173

Industry: Hospitality, wellness, restaurant
as.balans@gmail.com; as@amberspahotel.lv
www.iwcbalans.lv

BELAM {;

Belam - Riga

Mark Katz, Director

Gertrudes 94

Riga LV-1009 Latvia

Tel.: +371 6701-3400

Fax: +371 6701-3410
Industry: Telecommunications
mark.katz@belam.lv
www.belam.lv

CBRE

CBRE

Santa Rozenkopfa, Senior Director | Baltics
Mukusalas 71

Riga LV-1004 Latvia

Tel.: +371 6793-0013

Industry: Real estate
santa.rozenkopfa@cbre.com

www.cbre.eu | www.cbre.lv

[ ]
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BPT Real Estate

Andzejs Neguliners, Head of Asset
Management Latvia

K.Valdemara str.21-20

Riga LV-1010 Latvia

Tel.+371 6735-7392

Fax: +371 6735-7399

Industry: Real estate
riga@bptre.com

www.bptre.com
www.rigapremiumoffices.com

st]oan]n,
CISCO.

Cisco Latvia

Arturs Kaulakans, Territory Account Manager
Sales/Channels

K.Valdemara 21

Riga LV-1010 Latvia

Tel: +371 6 709-1314

Fax: +371 6703-5252

Industry: Information technology
akaulaka@cisco.com

WwWw.cisco.lv
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Coalition Rewards

Gabi Kool, CEQ

Ziemelu street 4, Riga International Airport,
Marupe district LV-1053 Latvia

Tel.: +371 6778-8160

Industry: Loyalty

gabi.kool@coalitionrewards.com
www.coalitionrewards.com

/AL c“a.fc.C.a.

W

Passion for Excellence

Coca-Cola HBC Latvia, Ltd.

Dace Dricka, Public Affairs and
Communication Manager

40 Ulbrokas str.

Riga LV-1021 Latvia

Tel.: +371 6710-9912

GSM: +371 2940-5620

Industry: Wholesale and retail trade
dace.dricka@cchellenic.com
www.coca-colahellenic.com
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Colemont FKB Latvia

Liga Dimante, Sales Director
Araisu 34

Riga LV-1039 Latvia

Tel.: +371 2957-7592
Industry: Insurance
info@colemontfkb.lv
www.colemontfkb.lv

2o D/AN

W NETWORKS

Dan Networks

Ilana Rutman, CEO
Brivibas 97

Riga LV-1001 Latvia

Tel.: +371 6779-1203
Industry: Communications/
Telecommunications
secretary@unistars.lv
www.unistars.lv

P .
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Daltita

Denvers Baltika

Marat Riskulov, President

Ganibu dambis 26-313

Riga LV-1005 Latvia

Tel.: +371 6738-3671, +371 6738-3677
Fax: +371 6738-3612

Industry: Manufacturing
marat@denver.lv

www.denver.lv

€ cocateramoLIve

Colgate-Palmolive (Latvia) Ltd.

Margus Leiar, General Manager
Duntes 23a-502

Riga LV-1005 Latvia

Tel.: +371 6750-8740

Fax: +371 6750-8741

Industry: Wholesale and retail trade
Margus_Leiar@colpal.com
www.colgate.com

Deloitte.

Deloitte Latvia

Igor Rodin, Managing Partner
Gredu 4a

Riga LV-1019 Latvia

Tel.: +371 6707-4100

Fax: +371 6707-4103

Industry: Tax, legal, audit, advisory
latvia@deloitteCE.com
www.deloitte.com/lv

DiatomEnterprises

Experts in Software Development

Diatom Enterprises

Denis Gorshkov, CEO

Straupes iela 5 k-1

Riga LV-1073 Latvia

Tel.: +371 6707-7751

Fax: +371 6707-7783

Industry: Information technology
denis.gorshkov@diatomenterprises.com
www.diatomenterprises.com

DNB Banka

Vladislavs Motrohins, Corporate Banking
Head of Trade and Services Unit
Skanstes 12

Riga LV-1013 Latvia

Tel.: +371 6717-1880

Fax: +371 6701-5438

Industry: Banking/Finance/Insurance
vladislavs.motrohins@dnb.lv
www.dnb.lv

HUMANS
OPPORTUNITY
TECHNOLOGY

dpa+

DPA

Gatis Oss, Sales Director
Elizabetes 75

Riga LV-1050 Latvia

Tel.: +371 6750-9900

Fax.: +371 6750-9906

Industry: Information technology
dpa@dpa.lv; gatis.oss@dpa.lv
www.dpa.lv

DomME HOTEL
SPA
J ok ke ke

Dome Hotel & SPA

Janis Pinnis, General Manager
Miesnieku street 4

Riga LV-1050 Latvia

Tel.: +371 6750-9010

Fax: +371 6750-9009
Industry: Hotels & Restaurants
janis.pinnis@domehotel.lv
www.domehotel.lv

Ll
Answers That Matter.

Eli Lilly (Suisse) S.A.
Representative Office

Signe Kvaskaova, Country Representative
Duntes 6-610

Riga LV-1013 Latvia

Tel.: +371 6736-4000

Fax: +371 6736-4008

Industry: Pharmaceuticals
kvaskova_signe@lilly.com
www.lilly.com

P
EY

Building a better
working world

EY

Guntars Krols, Partner Transaction
Advisory Services

Muitas 1a

Riga LV-1010 Latvia

Tel.: +371 6704-3801

Fax: +371 6704-3802

Industry: Audit and consulting services
guntars.krols@lv.ey.com

Www.ey.com

FACTSET

FactSet Latvia

Frode Aasheim, Vice President, Managing
Director

Dzirnavu iela 57A-15

Riga LV-1010 Latvia

Tel. +371 6763-5300

GSM. +371 2770-5372

Industry: Computer programming/Data
processing

faasheim@factset.com
www.factset.com



CORPORATE MEMBERS

Q Fima

FIMA

Janis Vilmanis, Chairman of the Board
Dzelzavas iela 120G

Riga LV-1021 Latvia

Tel.: +371 6772-2277

Fax: +371 6772-2270

Industry: Intelligent engineering solutions
janis.vilmanis@fima.lv

www.fima.lv

GlaxoSmithKline Latvia

Christina Nesheva, General Manager GSK
Latvia

Duntes 11

Riga LV-1013 Latvia

Tel.:+371 6731-2687

Mob.: + 371 2665-0777

Fax: +371 6731-2690

Industry: Healthcare/Pharmaceuticals
christina.n.nesheva@gsk.com
www.gsk.lv

grand palace hotel | &,
RI G A . LATVIA|Ss

Grand Palace Hotel -
Schlossle Hotel Group

Bernhard L. Loew, General Manager

Pils iela 12

Riga LV-1050 Latvia

Tel.: +371 6704-4000

Fax: +371 6704-4004

Industry: Hotels and restaurants
info@grandpalaceriga.com
www.grandpalaceriga.com/ wwwv.suitelife.lv

GENCS

VALTERS

LA FELRA
waTa | umeaaases | pareas

Gencs Valters Law Firm

Valters Gencs, Attorney at Law

Riga office - K. Valdemara 21, 3rd floor,

Riga LV-1010 Latvia

Tel.: +371 6724-0090; Fax: +371 6724-0091
Tallinn office - World Trade Center 6th floor,
Ahtri 12, 10151 Tallinn Estonia

Tel.: +372 619-1000 Fax: +372 619-1007
Vilnius office - Vilniaus vartai, 6th floor, A.
Tumeno st. 4, LT-01109, Vilnius Lithuania
Tel: +370 5261-1000; Fax: +3705261-1100
Industry: Legal and tax services
info@gencs.eu; www.gencs.eu;
www.attorneys-at-law.eu; www.lavvocato.eu

GEASELIN MORILITY

Gosselin Mobility Baltics

Maris Lapins, Sales Manager

Jurkalnes 15/25, gate 45

Riga LV-1046 Latvia

Tel.: +371 6780-0800

Fax: +371 6780-0801

Industry: Transport, relocation, customs
clearance, office moves
baltics@gosselingroup.eu
www.moving.gosselingroup.eu

Hotel Bergs

Iveta Sprudza, General Manager
Bergs Bazaar, Elizabetes 83/85
Riga LV-1050 Latvia

Tel.: +371 6777-0900

Fax: +371 6777-0940

Industry: Hotels and restaurants
hotelbergs@hotelbergs.lv
www.hotelbergs.lv

B C

INTERNATIONAL BUSINESS
CONSULTING

IBC Consulting

Indra Priede, MBA Director

Skolas 9-6

Riga LV-1010 Latvia

Tel.: +371 6733-3957

Fax: +371 6733-3956

Industry: Company Formation, Accounting,
Bank Accounts

info@ibc.lv

www.ibc.lv

inlat plus

Inlat Plus

Viktors Koposovs, Chairman of the Board
Brivibas 40-15

Riga LV-1050 Latvia

Tel: +371 6750-5970

Fax: +371 6750-5978

Industry: Legal services

ip@inlatplus.lv

www.inlatplus.lv

INDUCONT

Inducont

Maris Dizgalvis, Chairman of the Board
Ritausmasiela 11-B

Riga LV-1058 Latvia

Tel.: +371 6781-5875

Fax: +371 6781-5873

Industry: Manufacturing/Industrial
Automation

office.riga@inducont.lv
www.inducont.com

ISP Optics Latvia

Eriks Bedikis,

Managing Director, Chairman of the Board
Ganibu dambis 24a/13

Riga LV-1005 Latvia

Tel.: +371 6732-0538

Fax: +371 6732-3781

Industry: Manufacturing/Infrared optics and
lens assemblies

eriks.bedikis@ispoptics.eu
www.ispoptics.eu

KRONBERGS
& CUKSTE

BALTIC LEGAL SERLUTIRNS

Kronbergs & Cukste

Valters Kronbergs, Partner
Muitas 1

Riga LV-1010 Latvia

Tel.: +371 6704-3870

Mob.: +371 2920-8166
Industry: Legal services
advocate@lv.blslawfirm.com
www.blslawfirm.com

B,
Latvia Tours

David Verrier, Chairman of the Board
Aspazijas bulvaris 24-10

Riga LV-1050 Latvia

Tel.:+371 6708-5095

Industry: Tourism/Transport
David.Verrier@latviatours.lv
www.latviatours.lv

www.bplus.lv

www.lidot.lv



CORPORATE MEMBERS

LATVIJAS VRALSTS MEZI

Latvijas valsts mezi

Ilga Berzkalna, Head of Development
Kristapa iela 30

Riga LV-1046 Latvia

Tel.: +371 6760-2075

Fax: +371 6780-5430

Industry: Forest management
lvm@lvm.lv

www.lvm.lv

O LETA

latvian information agency

Latvian Information Agency
LETA

Una Klapkalne, Executive Director
Marijas 2

Riga LV-1050 Latvia

Tel.: +371 6722-2509

Fax: +371 6722-3850

Industry: Other services/Mass media
una.klapkalne@leta.lv

www.leta.lv; www.nozare.lv

€9 MSD

Merck Sharp & Dohme Latvija

Dr. Imants Sinka, Director

Skanstes 50A

Riga LV-1013 Latvia

Tel.: +371 6736-4224

Fax: +371 6736-4237

Industry: Healthcare/Pharmaceuticals
msd_lv@merck.com

www.merck.com

LEINONEN

Leinonen

Julija Bajare, Managing Director

Vilandes 3-3

Riga LV-1010 Latvia

Tel.: +371 6732-3901

Fax: +371 6732-5603

Industry: Accounting, audit and consulting
services

julija.bajare@leinonen.lv
www.leinonen.eu

@ MARSH

Marsh

Kristaps Zilberts, Chairman of the Board
Dzirnavu 37-13

Riga LV-1010 Latvia

Tel.: +371 6709-5095

Fax: +371 6709-5096

Industry: Financial services/Insurance,
Consulting
kristaps.zilberts@marsh.com
www.marsh.com

Nordeo’)

Nordea Bank AB Latvia
branch

Edgars Kraucuks, Senior Relationship
Manager

K. Valdemara iela 62

Riga LV-1013 Latvia

Tel.: +371 6700-5235

Fax: +371 6700-5496

Industry: Financial services, Investment
edgars.kraucuks@nordea.com
www.nardea.lv

Olympic Casino Latvia

Gints Pakarklis, Chairman of the Board
Kronvalda bulvaris 3

Riga LV-1010 Latvia

Tel.: +371 6789-2975

Fax: +371 6731-1143

Industry: Entertainment
gints.pakarklis@oc.eu
www.olympic-casino.com

PFIZER Luxembourg SARL
Branch office in Latvia

Raimundas Voishka, Country Manager
J.Alunana 2

Riga LV-1010 Latvia

Tel.: +371 6703-5775

Fax: +371 6703-5776

Industry: Healthcare/Pharmaceuticals
Raimundas.Voishka@Pfizer.com
www.pfizer.com

ORACLE

Oracle East Central Europe
Limited branchin Latvia

Guntis Kalnins, Country Leader
K.Valdemara 21

Riga LV-1010 Latvia

Tel.: +371 6704-6090

Fax: +371 6728-7017

Industry: Information technology
guntis.kalnins@oracle.com
www.oracle.lv

&

FoLaPF

Poligrafijas Apgads (POLAP)
Juris Lapa, Member of the Board

Lejupes 15

Riga LV-1076 Latvia

Tel.: +371 6762-0400

Fax: +371 6762-0645

Industry: Wholesale and retail trade
polap@polap.lv

www.polap.lv

Premier Restaurants Latvia

Vladimir Janevski, General Manager Baltics
Duntes 6

Riga LV-1013 Latvia

Tel.: +371 6724-2319

Fax: +371 6724-2317

Industry: Food service
vladimir.janevski@lv.mcd.com
info@lv.mcd.com

www.mcdonalds.lv

PeG

Procter & Gamble Marketing
Latvia

Maris Januss, Country Manager Baltics
KrValdemara 21

Riga LV-1010 Latvia

Tel.: +371 6701-5100

Fax: +371 6701-5150

Industry: Wholesale and retail trade
januss.m@pg.com

www.pg.com/lv_LV



CORPORATE MEMBERS

R.B. Management

Jerry Wirth, Chairman of the Board
David DeRousse, Member of the Board
Citadeles iela 12

Riga LV-1010 Latvia

Tel: +371 6733-3504

Fax: +371 6733-3540

Industry: Real estate
jerry@rbm.lv;david@rbm.lv
www.rom.lv

Restaurant Zoste

Karlis Roberts Celms, Member of the Board
Elizabetes 85a-11

Riga LV-1010 Latvia

Mobile: +371 2649-1235

Industry: Food service

karlis@tvaiks.com

Rédl & Partner

Rodl & Partner

Jens - Christian Pastille, Managing Partner
Nordic & Baltic States & Attorney at Law
Kronvalda 3-1,

Riga LV-1010 Latvia

Tel.: +371 6733-8125

Fax: +371 6733-8126

Industry: Legal services

riga@roedl.pro

www.roedl.com/lv

Ra(’fhﬂ '\.

Radisson Blu Daugava Hotel

Ludmila Holz, Director of Sales
Kugu 24

Riga LV -1048 Latvia

Tel.: +371 6706-1111

Fax: +371 6706-1101

Industry: Hotels and restaurants
info.riga@radissonblu.com
www.radissonblu.com/hotel-riga

<> RISEBA

UNIVERSITY

RISEBA (Riga International
School of Economics and
Business Administration)

Polina Naidenko, Acting Vice-Rector for
External Relations

Meza 3

Riga LV-1048 Latvia

Tel.: +371 6750-0262

Industry: Education
polina.naidenko@riseba.lv
www.riseba.lv

RiGa BUSINESS SCHOOL

Rige Teckaieal U'nirrrary

RTU Riga Business School

Janis Grevins, Ph.D., Director

Skolas 11

Riga LV-1010 Latvia

Tel.: +371 6708-9800

Fax: +371 6708-9810

Industry: Management education, English
language courses

admin@rbs.lv

www.rbs.lv; www.educationusa.lv

SAKRET

SAKRET

Andris Vanags, Director

Ritvari, Rumbula, Stopinu novads
LV-2121 Latvia

Tel.: +371 6780-3650

Fax: +371 6780-3651

Industry: Building materials
info@sakret.lv

www.sakret.lv

seccredo

Seccredo

Marcis Pumpurs, Chairman of the Board
Antonijas 9

Riga LV-1010 Latvia

Tel.: +371 6722-1828

Fax: +371 6610-3011

Industry: Risk and security consulting
services

marcis.pumpurs@seccredo.lv
www.seccredo.com

SEB

SEB banka

Ints Krasts, Head of Corporate Banking, SEB
banka Latvia

Meistaru iela 1, Valdlauci, Kekavas pagasts
Kekavas novads LV-1076 Latvia

Tel.: +371 6777-0253

GSM: +371 2615-4717

Industry: Banking/Finance/Insurance
info@seb.lv

www.seb.lv

@ Seesam

Seesam Insurance AS Latvian
branch

Aigars Freimanis, Country Manager
Muitas 1

Riga LV-1010 Latvia

Tel.: +371 6706-1000

Fax: +371 6706-1022

Industry: Financial services/Insurance
aigars.freimanis@seesam.lv
www.seesam.lv

SKRIVANEK

Skrivanek Baltic

Vasilijs Ragacevics, Executive Manager
Lacplesa 87c

Riga LV-1011 Latvia

Tel.: +371 6724-0364; +371 8000-7272
GSM: +371 2952-2953

Fax: +371 6724-0362

Industry: Education/Training, Translation
services

vasilijs.ragacevics@skrivanek.lv
www.skrivanek.lv

Skudra R Udris

ATTORNEYS AT LAW

Skudra & Udris Law Offices

Ziedonis Udris, Managing Partner
Marijas 13, Korp.3 (Berga Bazars)
Riga LV-1050 Latvia

Tel.: +371 6781-2078

Fax: +371 6782-8171

Industry: Legal services
attorneys@su.lv

WWW.SU.lv



CORPORATE MEMBERS

SMALL BUSINESS MEMBERS

E) ventspiLs NaFTA

Ventspils Nafta

Robert Kirkup

Chairman of the Management Board
Elizabetes 1

Riga LV-1010 Latvia

Tel.: +371 6771-5910

Industry: Investment/Transport
riga@vnafta.lv

www.vnafta.lv; www.facebook.com/
ventspilsnafta

\Verifone-

VeriFone Baltic

Agris Stikans, Genereal Manager
Krasta 105a

Riga LV-1019 Latvia

Tel.: 371 6784-4701

Fax: 371 6784-4702

Industry: Other services, electronic
payment solutions provider
verifonelv@verifone.com
www.verifaone.lv

AMERICAN BALTIC
@ INVESTMENTS

American Baltic Investments

Hamid Ladjevardi, Chairman
Alberta 1-18

Riga LV-1010 Latvia

Tel. +371 6722-2275

Fax. +371 6722-2276
Industry: Investment
hl@americanbaltic.com
www.americanbaltic.com

Art Nouveau Riga

Nils Students, Co-owner
Strelnieku 9

Riga LV-1010 Latvia

GSM: +371 2920-5460

Industry: Wholesale & retail trade
nils.students@gmail.com
www.artnouveauriga.lv

AQUATEX . wgelite

Aquatex

Aigars Kritins, Chairman of the Board
Alises 2

Riga LV-1010 Latvia

Phone: +371 6760-7430

GSM: +371 2941-6032

Fax: +371 6760-7431

Industry: Construction
bagarslv@inbox.lv

B and C Restaurants

(Indian Raja)

Sunny Motwany, Chairman/Board Member
Skarnu 7-2

Riga LV-1050 Latvia

Tel. +371 6722-3240

GSM. +371 2970-9780

Industry: Hotels/Restaurants/Wellness
info@indianraja.lv

www.indianraja.lv

;’-' } CALLIDUS
el : CAPITAL
Callidus Capital

Valdis Siksnis, Partner

Gertrudes 10-19

Riga LV-1010 Latvia

Tel. +371 6724-0094

Industry: Consulting services
info@callidus.lv

www.callidus.lv; www.calliduscapital.eu

CAREER >o
Evolution

COACHING

Career Evolution Coaching

Elena Zlygosteva, Director

Tel.: +371 2545-8876

Industry: Consulting, Coaching, Professional
Services

elena@career-evolution-coach.com
www.career-evolution-coach.com



SMALL BUSINESS MEMBERS

3% Data Security Solutions

Riga, Latvia

Data Security Solutions

Andris Soroka, Chief Digital Officer
Mukusalas 29

Riga LV-1004 Latvia

Mab.: +371 2916-2784

Industry: Information technology
andris@dss.lv

WWW.dss.lv

ESNTTHLETION COURLNY

Dunder Mifflin

Janis A. Meija, Director
Terbatas 20-15

Riga LV-1011 Latvia

GSM.: +371 2668-4068
Industry: Building/Construction
jmeija@yahoo.com

JEBaltic

The Sourcing Company
JL Baltic

Jacob Lalander, Managing Director

P/K 43 Riga LV-1001 Latvia

Mob.: +371 2950-5686

Tel.: +371 6748-1610

Industry: Consulting services/Sourcing &
Consulting Eastern Europe & Scandinavia
Skype Name: jacoblalander
jacob.lalander@jlbaltic.lv
www.jlbaltic.lv

puco®

Ducodot

Inese Morozova, Managing Director
Andrejostas 4A

Riga LV-1045 Latvia

Tel.: +371 6745-1998

Fax: +371 6745-1999

Industry: Accounting, business consulting,
tax optimization

ducodot@ducodot.lv

www.ducodot.lv

GIRAFFE 360°

Giraffe360

Mikus Opelts, CEO

Artilerijas 3-K1

Riga LV-1001 Latvia

Mob.: +371 2610-6903

Industry: Information technology,
interactive visualizations
mikus@giraffe360.com
www.giraffe360.com
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Latvian American Eye Center

Una Bruna, Chairwoman of the Board
A.Deglava 12A

Riga LV-1009 Latvia

Tel.: +371 6727-2257

GSM: +371 2641-7275

Industry: Health and social work
www.laac.lv

laac@laac.lv

LASL
——

Latvian American Shipping
Line

Juris Blodnieks, Director

Antenas iela 3

Riga LV-1004 Latvia

Tel.: +371 6722-1919, +371 6722-7811
Fax: +371 6782-0267

Industry: Transport and storage
lasl@lasl.lv

www.lasl.com

n¥ap yIm

Mintz Group LLC

Aldis Alliks, Director

Elizabetes 63 - 2

Riga LV-1050 Latvia

Mob. +371 2839-2222

Fax: +371 6761-7808

Industry: Business consulting,
training, lobbying, marketing and
advertising

mintz@mintz.lv

www.mintz.lv

group

LPM Service

Dina Abaja, Board Member
Maskavas 222C15

Riga LV-1019 Latvia

Tel.: +371 6722-7205

GSM: +371 2783-2796

Industry: Consulting services, sale of
machineries & equipment
info@lpmservice.lv
www.lpm-it.com/en

)
| NFCTEAM

NFC Team

Aivars Ritovs, CEO/Team Leader
Skolas st. 2-508C

Riga LV-1010 Latvia

Mob.: +371 2947-9111

Industry: Information technology
aivars@mynfcteam.com
www.mynfcteam.com

OVERBROOK

INTERNATIONATL

Overbrook International

David Holahan, Managing Partner
Andreja Pumpura 3-10

Riga LV-1010 Latvia

Mob.: +371 2941-0055

Industry: Business consulting services
davidholahan@gmail.com
overbrookllc@gmail.com

PBK SIA

PBK

Ojars Kehris, Member of the Board
Raina bulv. 21-16

Riga LV-1050 Latvia

Mob. +371 2941-3212

Industry: Accounting and consulting
services

ojarskehris@me.com



SMALL BUSINESS MEMBERS

NON-PROFIT LEVEL MEMBERS

PEOPLE

MANAGEMENT

People Management

Pauls Berzins, Partner

Terbatas 46

Riga LV-1011 Latvia

Tel.: +371 6750-2270

Fax: +371 6722-9413

Industry: Human Resources/Recruitment
pauls@peoplemanagement.lv
www.peoplemanagement.lv

Steelcase

parstavis Latvija | Brera

Steelcase representative
in Latvia - Brera

Kaspars Berzins, Managing Director
Strelnieku street 1, 2nd floor

Riga LV- 1010 Latvia

Tel.: +371 6733-6022

Mob.: +371 2926-2827

Industry: Wholesale and retail trade/Office
furniture

kaspars@brera.lv

www.goodchair.lv; www.steelcase.lv

VCG

Cameron G. Greaves, Member of the Board
Strelnieku iela 9/15

Riga LV-1010 Latvia

Tel./Fax: +371 6728-8117

GSM: +371 2637-7808

Industry: Consulting services, business
advice

cameron@vcg.lv

RIXT lati
@ ranslations

Languages for global success

RixTrans

Evita Vitola, Managing Director
Bauskas iela 58a

Riga LV-1004 Latvia

Tel: +371 6762-9912

GSM: +371 2668-6333
Industry: Translation services
info@rixtrans.com
www.rixtrans.com

STUDIO HERMANSONS

Studio Hermansons

Elina Hermansone, Chairwoman of the
Board

Alberta 12-15

Riga LV-1010 Latvia

Tel.: +371 2914-0968

Industry: Building/Construction/Interior
design

elina.hermansone@gmail.com

5 25 &

Baltic-American Freedom Foundation

Baltic-American Freedom
Foundation

BAFF In-Region Office

Ilze Doskina, Regional Manager

21 Kr. Valdemara Str.

Riga LV-1010 Latvia

Tel. +371 6703-5270

Fax: +371 6703-5252

Industry: Education/Training
info@balticamericanfreedomfoundation.org
www.BalticAmericanFreedomFoundation.org

LATVIJAS REPUBLIKAS VESTNIECIBA AMERIKAS SAVIENOTAJAS VALSTIS

Consulate of the Republic of
Latvia, San Francisco

Liga Hoy, Honorary Consul

343 Hazel Avenue, Mill Valley
California 9494, United States
Tel.: 415-819-4589

Fax: 415-454-0451

Industry: Non-Profit/Embassies
Consul@latvia-sf.org
www.latvia-sf.org

LATVIJAS REPUBLIKAS VESTNIECIBA AMERIKAS SAVIENOTAJAS VALSTIS

Consulate of the Republic of
Latvia in the State of Illinois

Robert A. Blumberg

Honorary Consul of Latvia

230 W. Monroe St., Ste. 1125
Chicago, IL 60606

Tel.: 312-54-9710

Fax: 312-541-9711

Industry: Non-Profit/Embassies
rblumbergs@msn.com

Latvijas Audzugimenu biedriba

Latvian Foster Family
Association

Ilze Golvere, Managing Director

Pernavas 62

Riga LV 1009 Latvia

Tel.:+371 2600-4103

Fax: +371 6729-4471

Industry: Foundation/Social assistance to
foster families & guardians
ilze@labiedriba.lv; aiga@labiedriba.lv
www.labiedriba.lv

A SOS BERNU
CIEMATI

S0S Children’s Villages in
Latvia

Dace Straume, Corporate Relationship
Manager

Cesu 31/ k-3

Riga LV-1012 Latvia

Tel: +371 2567-2677; +371 6770-9624
Industry: Association/Family based care,
education of social workers, social services
dace.straume@sosbca.lv
www.sosbernuciemati.lv
www.facebook.com/sosbernuciemati

RS
INTERNATIONAL

N
L4

Riga Toastmasters

Liga Piebalga, President
Open meetings at Microsoft
(Zala 1, Riga LV-1010 Latvia)
Tel. +371 2837-7278
Industry: Education/Training
info@toastmasters.lv
www.toastmasters.lv



NON-PROFIT LEVEL MEMBERS

RONALD MCDONALD
HOUSE CHARITIES

LATVIJA

Ronald McDonald House
Charities Latvija

Vija Tirzmale, Director of Development,
Member of the Board of Directors
Torna 4, 2A-301

Riga LV-1050 Latvia

Tel.: +371 2657-6799

Industry: Healthcare
vija.tirzmale@rmhc-latvia.lv
www.caremaobile.lv

World Federation of Free
Latvians, Inc.

Janis Kukainis, Chairman of the Board
400 Hurley Ave, Rockville, MD 20850 USA
Lacplesa 29-5, Riga LV-1011 Latvia

Tel.: + 371 6728-2980

Fax: + 371 6782-0176

Industry: Foundation

pbla-latvija@pbla.lv

www.pbla.lv

INDIVIDUAL MEMBERS

Gundars
Abolins
Kr. Valdemara 21

Riga LV-1010 Latvia
Mob.: +371 2917-1915

gundars.abolins@gmail.com

Helena
Avdjukevica
Dzirnavu 3a-5

Riga LV-1010 Latvia
Mob. +371 2868-6899
helena1409@gmail.com

SSE RIGA

Stockholm School of
Economics in Riga

Gunnar Ljungdahl, Senior Vice President
Strelnieku 4a,

Riga LV-1010 Latvia

Tel.: +371 6701-5800

Mab. :+371 2941-9055

Fax: +371 6783-0249

Industry: Higher education
gunnar.ljungdahl@sseriga.edu
www.sseriga.edu

Austris
Arbergs

Ieriku 58-56

Riga LV-1084 Latvia
Mob.: +371 2679-2760
auca22@inbox.lv

Romans
Baumanis
Lutrinu 5¢

Riga LV-1002 Latvia
Mob.: +371 2940-3435
r.baumanis@gmail.com

Irma
Kalnina

Blaumana 5-15

Riga LV-1011 Latvia

Tel./Fax: +371 6728-2045
Mob: +371 2918-5554
Irma.Kalnina@ikkonsultacija.lv

Tatjana
Antonova

Mab.: +371 2197-5025
tatyana.ant@gmail.com

Janis
Bordans

Lilastes 32

Riga LV-1064 Latvia
Tel.: +371 6713-0461
Mob.: +371 2923-1481
janis@bordans.lv

Jorens
Raitums

Skolas 25-10

Riga LV-1010 Latvia
Mob. +371 2929-7369
jraitums@gmail.com




ABI AMERICAN BALTIC INVESTMENTS

D ‘ \/ ‘ L U ‘ M ‘ N ‘ Hamid Ladjevardi IS a He is an advisory board member of the non-profit
organization, Latvian Foster Family Association,

manager of American where he has been active in expanding the
Baltic Investments operating capacity of the Society for rendering

. its charitable services with a focus on the work
which seeks to of foster families and guardians in promoting the

d ti d | d welfare of orphans and other children left without
Iaen |fy’ eve Op: an parental care. Furthermore, it strives to help

arrange Capital fOI’ increase awareness of the benefits of
: : de-institutionalizing of childcare in Latvia.
iNnvestment in targeted

projects in Latvia.

The goals of the Human Development
Award are to promote human development
and to further Latvia's sustainable
economic growth and prosperity, and
increase the productivity, health and
well-being of Latvia's people.

B® Microsoft

We shape the future by
inspiring students and
supporting teachers
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motivated
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Empowering schools and
enterprises for better future in
the world and cloud

Find out mare: http://bit ly/HDAward

Sculpture "Sprout” made by artist Olga Silova. A stylized figure of a young female human is associated
with spring - fragile, yet full of energy, vigorous, attentive and modest.
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